Republic of Liberia
Complaints, Appeals & Review Panel

Public Procurement & Concessions Commission
Executive Mansion Grounds, Capitol Hill, Monrovia, Liberia

Website: www.ppec.gov.Ir | Email: info@ppee.gov.Ir | Phone Short Code: 4357

TO: ALL_ PARTICIPATING BIDDERS, CONTRACTORS, CONSULTANTS, AND
INTERESTED STAKEHOLDERS

RE: PUBLICATION OF NOTICE OF COMPLAINT

The Public Procurement and Concessions Commission (PPCC) hereby notifies all bidders,
contractors, consultants, and other interested stakeholders who participated in the procurement
process for the Supply of Cows under Invitation for Bid (IFB__ No.
MOA/PSIP/SBA/NCB/007/2026) that a Complaint has been filed before the Complaints,
Appeals and Review Panel (CARP) by Salvation & Praise Group of Companies (SAP),
represented by its Chief Executive Officer, Mr. Success P. O. Johnson, pursuant to Part VIII,
Sections 126 and 127 of the Public Procurement Act of 2026. The Complaint alleges violations
of the Act arising from the Ministry of Agriculture's procurement process and seeks administrative
review by the Commission.

In its Complaint, the Complainant alleges that after participating in the bidding process, it became
aware through the PPCC Electronic Government Procurement (e-GP) Platform that the
procurement had progressed to the draft contract stage. Consequently, by communication dated
May 26, 2026, the Complainant requested a debriefing from the Ministry of Agriculture in
accordance with the Public Procurement Act, which entitles an unsuccessful bidder to be informed
of the reasons for the rejection or non-selection of its bid.

The Complainant further contends that despite its subsequent formal complaint addressed to the
Honorable Minister of Agriculture on June 5, 2026, neither the Procurement Division nor the
Ministry provided the requested debriefing, evaluation findings, or any explanation regarding the
rejection or non-selection of its bid.

The Complainant further avers that the continued failure of the Procuring Entity to provide the
requested debriefing constitutes a denial of its statutory rights under the Public Procurement Act
and is inconsistent with the fundamental procurement principles of transparency, accountability,
fairness, equal treatment of bidders, and due process. The Complainant maintains that the
Ministry's actions have deprived it of the opportunity to understand the basis of the procurement
decision and have undermined confidence in the integrity of the procurement process.

In view of the foregoing allegations, the Complainant has prayed that the Complaints, Appeals and
Review Panel (CARP) to:

1. Conduct an administrative hearing of the procurement process for the Supply of Cows
under IFB No. MOA/PSIP/SBA/NCB/007/2026;




ii. Determine whether the Ministry of Agriculture violated the provisions of the Public
Procurement Act by failing to comply with its statutory obligation to provide a
debriefing upon request;

iii. Review the evaluation and award process to determine whether it was conducted in
accordance with the bidding documents and applicable procurement laws; and

iv. Grant such other relief as the Complaints, Appeals and Review Panel may deem just,
equitable, and consistent with the Public Procurement Act of 2026.

Accordingly, all participating bidders, contractors, consultants, and any other persons whose rights
or interests may be affected by the determination of this Complaint are hereby requested to file
their Notice of Appearance with the Complaints, Appeals and Review Panel (CARP) within
seven (7) days from the publication of this Notice, declaring their intention to appear and be heard,
in keeping with Section 127(9) of the Public Procurement Act of 2026.
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